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The STAR

Complaints policy CAG addendum 2021:

Complaints about the award of Centre Assessed Grades (“CAGs”) as part of the 2021 Summer Exam series are outside
the scope of this Complaints Policy and will be considered under a separate Appeals Process as detailed by the Trust
secondary schools.

Any continuing concerns following completion of the school level CAG Appeals Process may subsequently be raised
through the Trust complaints process.
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